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time period in which the records were 
compiled. 

(c) The Privacy Act Officer shall ac-
knowledge receipt of a request within 
ten days (excluding Saturdays, Sun-
days, and legal public holidays), and 
wherever practicable, indicate whether 
or not access can be granted. If access 
is not to be granted, the requestor 
shall be notified of the reason in writ-
ing. 

(d) The Privacy Act Officer, or, the 
Inspector General, if such records are 
maintained by the Inspector General, 
shall ascertain whether the systems of 
records maintained by the Commission 
contain records pertaining to the indi-
vidual, and whether access will be 
granted. Thereupon the Privacy Act 
Officer shall: 

(1) Notify the individual whether or 
not the requested record is contained 
in any system of records maintained by 
the Commission; and 

(2) Notify the individual of the proce-
dures as prescribed in Secs. 201.25 and 
201.26 of this part by which the indi-
vidual may gain access to those records 
maintained by the Commission which 
pertain to him or her. Access to the 
records will be provided within 30 days 
(excluding Saturdays, Sundays, and 
legal public holidays). 

§ 201.25 Times, places, and require-
ments for identification of individ-
uals making requests. 

(a) If an individual wishes to examine 
his or her records in person, it shall be 
the responsibility of the individual re-
quester to arrange an appointment 
with the Privacy Act Officer for the 
purpose of inspecting individual 
records. The time of inspection shall be 
during the regular office hours of the 
Commission, 8:45 a.m. to 5:15 p.m., 
Monday through Friday. The time ar-
ranged should be mutually convenient 
to the requester and to the Commis-
sion. 

(b) The place where an individual 
may gain access to records maintained 
by the Commission which pertain to 
him or her shall be at the United 
States International Trade Commis-
sion Building, 500 E Street SW., Wash-
ington, DC 20436. The Privacy Act Offi-
cer shall inform the individual re-

quester of the specific room wherein 
inspection will take place. 

(c) An individual may also request 
the Privacy Act Officer to provide the 
individual with a copy of his or her 
records by certified mail. 

(d) An individual who requests to 
gain access to those records main-
tained by the Commission which per-
tain to him or her shall not be granted 
access to those records without first 
presenting adequate identification to 
the Privacy Act Officer. Adequate iden-
tification may include, but is not lim-
ited to, a government identification 
card, a driver’s license, Medicare card, 
a birth certificate, or a passport. If re-
questing records by mail, an individual 
must provide full name, current ad-
dress, and date and place of birth. The 
request must be signed and either nota-
rized or submitted under 28 U.S.C. 1746, 
which permits statements to be made 
under penalty of perjury as a sub-
stitute for notarization. In order to 
help the identification and location of 
requested records, a requestor may 
also, at his or her option, include the 
individual’s social security number. 

§ 201.26 Disclosure of requested infor-
mation to individuals. 

(a) Once the Privacy Act Officer has 
made a determination to grant a re-
quest for access to individual records, 
in whole or in part, the Privacy Act Of-
ficer shall inform the requesting indi-
vidual in writing and permit the indi-
vidual to review the pertinent records 
and to have a copy made of all or any 
portion of them. Where redactions due 
to exemptions pursuant to § 201.32 
would render such records or portions 
thereof incomprehensible, the Privacy 
Act Officer shall furnish an abstract in 
addition to an actual copy. 

(b) An individual has the right to 
have a person of his or her own choos-
ing accompany him or her to review his 
or her records. The Privacy Act Officer 
shall permit a person of the individual 
requester’s choosing to accompany the 
individual during inspection. 

(c) When the individual requests the 
Privacy Act Officer to permit a person 
of the individual’s choosing to accom-
pany him or her during the inspection 
of his or her records, the Privacy Act 

VerDate Nov<24>2008 09:45 May 14, 2009 Jkt 217061 PO 00000 Frm 00049 Fmt 8010 Sfmt 8010 Y:\SGML\217061.XXX 217061cp
ric

e-
se

w
el

l o
n 

P
R

O
D

1P
C

72
 w

ith
 C

F
R



40 

19 CFR Ch. II (4–1–09 Edition) § 201.27 

Officer shall require the individual re-
quester to furnish a written statement 
authorizing discussion of the records in 
the accompanying person’s presence. 

(d) The Privacy Act Officer shall take 
all necessary steps to insure that indi-
vidual privacy is protected while the 
individual requester is inspecting his 
or her records or while those records 
are being discussed. Only the Privacy 
Act Officer shall accompany the indi-
vidual as representative of the Com-
mission during the inspection of the in-
dividual’s records. The Privacy Act Of-
ficer shall be authorized to discuss the 
pertinent records with the individual. 

§ 201.27 Special procedures: Medical 
records. 

(a) While an individual has an un-
qualified right of access to the records 
in systems of records maintained by 
the Commission which pertain to him 
or her, medical and psychological 
records merit special treatment be-
cause of the possibility that disclosure 
will have an adverse physical or psy-
chological effect upon the requesting 
individual. Accordingly, in those in-
stances where an individual is request-
ing the medical and/or psychological 
records which pertain to him or her, he 
or she shall, in his or her Privacy Act 
request to the Privacy Act Officer as 
called for in § 201.24(a) of this part, 
specify a physician to whom the med-
ical and/or psychological records may 
be released. 

(b) It shall be the responsibility of 
the individual requesting medical or 
psychological records to specify a phy-
sician to whom the requested records 
may be released. If an individual re-
fuses to name a physician and insists 
on inspecting his or her medical or psy-
chological records in the absence of a 
doctor’s discussion and advice, the in-
dividual shall so state in his or her Pri-
vacy Act request to the Privacy Act 
Officer as called for in § 201.24(a) of this 
part and the Privacy Act Officer shall 
provide access to or transmit such 
records directly to the individual. 

§ 201.28 Requests for correction or 
amendment of records. 

(a) If, upon viewing his or her 
records, an individual disagrees with a 
portion thereof or feels sections thereof 

to be erroneous, the individual may re-
quest amendment[s] of the records per-
taining to him or her. The individual 
should request such an amendment in 
writing and should identify each par-
ticular record in question, the 
system[s] of records wherein the 
records are located, specify the amend-
ment requested, and specify the rea-
sons why the records are not correct, 
relevant timely or complete. The indi-
vidual may submit any documentation 
that would be helpful. The request for 
amendment of records shall be ad-
dressed to the Privacy Act Officer, 
United States International Trade 
Commission, 500 E Street SW., Wash-
ington, DC 20436, and shall clearly indi-
cate both on the envelope and in the 
letter that it is a Privacy Act request 
for amendment of records. 

(b) Not later than 10 days (excluding 
Saturdays, Sundays and legal public 
holidays) after the date of receipt of a 
Privacy Act request for amendment of 
records, the Privacy Act Officer shall 
acknowledge such receipt in writing. 
Such a request for amendment will be 
granted or denied by the Privacy Act 
Officer or, for records maintained by 
the Inspector General. If the request is 
granted, the Privacy Act Officer, or the 
Inspector General for records main-
tained by the Inspector General, shall 
promptly make any correction of any 
portion of the record which the indi-
vidual believes is not accurate, rel-
evant, timely, or complete. If, however, 
the request is denied, the Privacy Act 
Officer shall inform the individual of 
the refusal to amend the record in ac-
cordance with the individual’s request 
and give the reason(s) for the refusal. 
In cases where the Privacy Act Officer 
or the Inspector General has refused to 
amend in accordance with an individ-
ual’s request, he or she also shall ad-
vise the individual of the procedures 
under § 201.30 of this part for the indi-
vidual to request a review of that re-
fusal by the full Commission or by an 
officer designated by the Commission. 

§ 201.29 Commission disclosure of indi-
vidual records, accounting of 
record disclosures, and requests for 
accounting of record disclosures. 

(a) It is the policy of the Commission 
not to disclose, except as permitted 
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